
File-sharing complaints

Thank you for your email/letter reporting the concerns you have about illegal file-sharing and breach of copyright.
Our objective is to regulate solicitors and others involved in legal services in the public interest and in the interests of users of legal services.  All the information we receive as regulator is useful.  Our powers enable us to discipline those we regulate for misconduct and to place controls on how they practise.  

Please note that we do not award compensation or provide other financial redress.

As you may know from media coverage of this issue, the SRA is already aware of the concerns being raised about the firm. Rather than investigate each case individually, the SRA is dealing with these concerns by way of a single investigation that encompasses all the regulatory issues raised, which do not vary significantly between cases.  We would therefore be grateful if you would complete the information set out below.

The SRA will keep a record of your report and, where possible, the SRA will notify you when an outcome has been reached.  As the matter is still ongoing, it is not possible to provide you with any timescale at this point as to when that will be.

Thank you for providing this information to the SRA.

With regard to your own legal position, you may wish to seek independent legal advice about the claim. You may wish to consider contacting your local Citizens Advice Bureau or Law Centre for further assistance in this regard. Since this is a legal issue, the SRA cannot assist or give advice.
Information to be completed:

1. Your name and contact address (e-mail or postal): 
2. The name of the firm involved:

3. The client of the firm: 
This information should be in paragraph 1 of the initial Letter of Claim.
4. The date of the letter of claim: 
5. Name of the Internet Service Provider: 
6. The type of matter. 
Pornography


 FORMCHECKBOX 

Music



 FORMCHECKBOX 

Film



 FORMCHECKBOX 

Electronic game


 FORMCHECKBOX 

Other



     
7. Title of the Work:


8. The amount of compensation requested £

9. The Internet Service Provider costs £

10. The reasons why you dispute the claim. A brief summary of reasons would be helpful i.e. 

I was not present at the time of the infringement;

I do not own a computer; 

I have never heard of the game etc.
	


What to do next.

Once you have obtained this information, this proforma should be sent to the Contact Centre Officer who provided it to you. The Officer will be able to help if you have any further queries about this form.
Thank you for completing this document.


